< paysign
Maximize Your
Donor Experience

Access your account -
anytime, anywhere!

The Paysign® mobile app allows you to keep
track of your spending on the go. Check
your balance, view recent transactions, set
up alerts,” find ATMs, and more.

Account Information

4000 1234 5678 9010

% $21.16 was charged to your
account by A Store.

ATM Locator 9

Scan the QR code to download
the Paysign mobile app.

DOWNLOAD ON THE

" App Store

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc., registered in the U.S. and other
countries. Google Play and the Google Play logo are trademarks of Google, Inc.

Paysigh Two-Way
Messaging and SMS Alerts*
Simply text JOIN to 33433 to register

your mobile number and you will receive
a confirmation text with use instructions.

Paysign Alerts

Join
Card Balance

Last Payment
Last Transaction
SMS Help
Cancel Service

SMS Alerts: To select or manage your
automated SMS alerts, visit
online.paysign.com. This will allow
you to receive alert notifications for:

Purchase transactions
Funds added to your Paysign account

A completed mailing address update

*Message and data rates may apply. Message frequency varies per user.
Only one mobile number can be registered per card. For SMS support, call 844.201.3337.



Paysign Pays ®
Cashback Rewards
Shop. Spend. Earn.

Earn an average of 5% on purchases —
with some offers as high as 30% — from
your favorite participating stores and
restaurants®. Rewards are deposited to
your Paysign card monthly. The more
you use your Paysign card, the more
you earn. It's that easy! Activate
rewards today at online.paysign.com.

e C(lick on Paysign Pays Cashback
Rewards in the left menu
navigation panel.

e Shop in-store: Use your Paysign
card and select “credit” at checkout.

e Shop online: Click the link to your
favorite online stores.

Start Earning Today!

Activate
Paysign Pays
Cashback Rewards

*Participating merchants are subject to change and may not provide offers at all
times. Terms and conditions apply.

Paysignh Pharmacy
Discount Card

The Paysign Pharmacy Discount Card can
be used instead of insurance or Medicare

and helps you save up to 80% on

prescription drugs at most U.S. pharmacies.
Simply present the card to your pharmacy.

cecces |

Pharmacy
Discount Card

Your Donor Assistance Card is also

included in this packet, on the opposite
side of the Pharmacy Discount Card.

E] Back Side

s

If you need assistance, contact
Donation H

Pharmacy Discount Card FAQ

What is a pharmacy discount card?

A pharmacy discount card can be used instead
of insurance and helps you save up to 80% on
prescription drugs at most U.S. pharmacies.

Why do I need a pharmacy discount card?
Prescription drug prices are unregulated and
can vary greatly from different pharmacies.
Insurance isn't helping as much as it used to
and in the past decade, patients have become
responsible for 25-80% more of a
prescription’s cost.

How do | use a pharmacy discount card?
Simply present your pharmacy discount card
when picking up your prescription. The
pharmacist will enter the numbers on

the card into their system to find the discount.

Can | use a pharmacy discount card if |
have insurance or Medicare?

Yes, you can use the pharmacy discount card
whether or not you have insurance or
Medicare. Many insurance plans have high
deductibles or limited formularies that don't
cover the drugs you need. When the pharmacy
discount card offers a better prescription price,
use it instead of insurance.

Do I need a prescription to use a pharmacy
discount card?

Yes, you will need a valid prescription from a
U.S.-based physician in order to use the
pharmacy discount card.

What if | am having an issue at the
pharmacy?

If you run into an issue, please call our
Customer Care team at 866.422.2219.

N Support
% 866.422.2219 This is not insurance.

This card is issued by Patriot Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc.
@2022 Paysign, Inc., All rights reserved.



